ADDENDUWN TO PROFESSIONAL SERVICES CONTRACT

This is an Addendum to the Professional Services Contract entered into by and between The
Office of the Attorney General (the “State”) and IKON Office Solutions, Inc. (the
“Contractor”) dated (the “Contract”)

Equipment Sale

The State agrees to purchase the equipment listed below (the “Equipment”). All Equipment is
currently on site in the facilities of the Office of the Attorney General. The cost of the Equipment
to the State is $36,000.00, which amount shall be due to Contractor in accordance with the
terms of the Contract.

Service Center/ Section | Equipment Model Serial Number
Location
Accounting Canon 3300 MPHS55383
Administration Canon 3300 MPH74273
Appeals Canon 5000 MPL65485
Collections Canon 5000 MPL65490
Consumer Canon 5000 MPL65487
Copy Center Canon 710 Fax | UZS23983
Copy Center Canon 8500 MNEO05048
Copy Center Canon 8500 MPB06941
Gowv. Lit Canon 5000 MPL65491
Investigation Canon 3300 MPH55382
Library Canon 3300 MPH55386
MFCU Castleton | Canon 1330 MSNO03661
MFCU Castleton | Canon 3300 MPH55391
MFCU Castleton | Canon 6050 NDK66999
MFCU MPH55329
Evansviile Canon 3300
MFCU Ft Wayne | Canon 2200 MPG80742
MFCU MPH57036
Merrillville Canon 3300
Statehouse-219 | Canon 3300 MPH55380
Statehouse-219 | Canon 3050 UZX12035
Fax
Torts-Merrillville | Canon 1330 MNS04282

Contractor acknowledges that Contractor is not the manufacturer of the Equipment. EXCEPT
AS EXPRESSLY SET FORTH IN THE ADDENDUM, IKON DISCLAIMS ALL WARRANTIES
AND REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY NATURE WHATSOEVER,




INCLUDING, BUT NOT LIMITED TO, AND IMPLIED WARRANTIES OF MERCHANTIBILITY
OR FITNESS FOR A PARTICLUAR PURPOSE.

This Addendum shall take effect upon execution by the State.

All other matters previously agreed to and set forth in the Contract and not affected by this
Addendum shall remain in full force and effect.

Non-Collusion and Acceptance
The undersigned attests, subject to the penalties for perjury, that he/she is the duly authorized
representative, agent, or officer of the Contractor, that he/she has not, nor has any cther
employee, representative, agent, or officer of the Contractor, directly or indirectly, to the best of
his/her knowledge, entered into or offered to enter into any combination, collusion, or agreement
to receive or pay, and that he/she has not received or paid, any sum of money or other
consideration for the execution of this Addendum, other than that which appears upon the face
hereof.

IN WITNESS HEREOF, Contractor and the State of Indiana have, through their duly authorized
representatives, entered into this Addendum. The parties having read and understand the
foregoing do by their respective signatures dated below hereby agree to the terms thereof.

IKON Office Solutions, Inc: Indiana

By: W MO@‘M

Attorney General

Title: /%czn (/‘: }%J,-gm/ “

Date: Jeo7¢sb5,4 2F Aoo7

APPROVED BY:

DEPARTMENT OF ADMINISTRATION

By: Wﬂ%m( For

Carrie Henderson, U
Commissioner

Date: “I' (2007

Indiana Office of Technology

By: \/LQJ\.M @uzﬁ/ﬂ J,cv

b)
Gerry Weaver !
Chieflnformation Officer
Date: M-y - 9@0'[7

Chief Executive Of'ficer

Date: _/0-3- 26}7

STATE BUDGET AGENCY

By: __
Gherles-Sehattiot= 4/ s/g-drr uh/

Director

Date: YV ik 4 7/7




APPROVED AS TO FORM AND LEGALITY:

By: M\!‘(‘ CAL/L@ Tok_

Stephen Carter,
Attorney General of Indlana

Date: |l - |"+"°7




PROFESSIONAL SERVICES CONTRACT

THIS CONTRACT (“this Contract™) is between the State of Indiana acting by and
through the Office of the Indiana Attorney General (hereinafter the “State”) and IKON
Office Solutions, Inc. (hereinafter “Contractor”).

WHEREAS, the State has conducted a request for proposals (RFP-7-2) and determined it
is in its best interest to hire IKON Office Solutions, Inc. to provide facility management
services; and

WHEREAS, Contractor has the expertise, know-how and resources to provide the
services requested and has been selected by the State to provide such services;

1. Duties of Contractor. Contractor shall provide the duties enumerated in Exhibit A,
hereby incorporated by reference and attached.

2. Consideration. Contractor will be paid the rates set forth in Exhibit B. Total

remuneration of this Contract shall not exceed four hundred eighty thousand dollars
($480,000.00).

3. Term. This Contract shall begin on July 1, 2007 and end on January 31, 2009,

4. Access to Records. Contractor shall maintain all books, documents, papers,
accounting records, and other evidence pertaining to all costs incurred under this contract.
Contractor shall make such materials available at its offices at all reasonable times during
the contract period, and for three (3) years from the date of final payment under the
contract, for inspection by the State or by any other authorized representative of state
government. Copies thereof shall be furnished at no cost to the State if requested.

3. Assignment; Successors, Contractor shall not assign or subcontract the whole or any
part of this contract without the State’s prior written consent. Contractor may assign its
right to receive payments to such third parties as Contractor may desire without the prior
written consent of the State, provided that Contractor gives written notice (including
evidence of such assignment) to the State thirty (30) days in advance of any payment so
assigned. The assignment shall cover all unpaid amounts under this contract and shall not
be made to more than one party.

6. Audits. Contractor acknowledges that it may be required to submit to an audit of
funds paid through this agreement. Any such audit shall be conducted in accordance with
IC 5-11-1, and audit guidelines specified by the State.

7. Authority to Bind Contractor., Notwithstanding anything in the contract to the
contrary, the signatory for Contractor represents that he/she has been duly authorized to
execute contracts on behalf of Contractor designated above and has obtained all necessary
or applicable approvals from the home office of Contractor to make this contract fully
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binding upon Contractor when his/her signature is affixed and is not subject to home
office acceptance hereto when accepted by the State of Indiana.

8. Changes in Work. Contractor shall not commence any additional work or change the
scope of work until authorized in writing by the State. No claim for additional
compensation shall be made in the absence of a prior written approval executed by all
signatories hereto.

9. Compliance with Laws.

A. Contractor agrees to comply with all applicable federal, state and local laws,
rules, regulations and ordinances, and all provisions required thereby to be included
herein are hereby incorporated by reference. The enactment of any state or federal statute
or the promulgation of regulations thereunder after execution of this contract shall be
reviewed by the State and Contractor to determine whether the provisions of the contract
require formal modification.

B. Contractor and its agents shall abide by all ethical requirements that apply to
persons who have a business relationship with the State, as set forth in Indiana Code §4-
2-6 et seq., the regulations promulgated thereunder, and Executive Order (04-08, dated
April 27,2004. If Contractor is not familiar with these ethical requirements, Contractor
should refer any questions to the Indiana State Ethics Comumission, or visit the Indiana
State Ethics Commission website at <<<http://www.in.gov/ethics/>>>. If Contractor or
its agents violate any applicable ethical standards, the State may, in its sole discretion,
terminate this Contract immediately upon notice to Contractor. In addition, Contractor
may be subject to penalties under Indiana Code § 4-2-6-12.

C. Contractor certifies by entering into this Contract, that neither it nor its
principal(s) is presently in arrears in payment of its taxes, permit fees or other statutory,
regulatory or judicially required payments to the State of Indiana. Further, Contractor
agrees that any payments in arrears and currently due to the State of Indiana may be
withheld from payments due to Contractor. Additionally, further work or payments may
be withheld, delayed, or denied and/or this Agreement suspended until Contractor is
current in its payments and has submitted proof of such payment to the State.

D. Contractor warrants that it has no current or outstanding criminal, civil, or
enforcement actions initiated by the State of Indiana pending, and agrees that it will
immediately notify the State of any such actions. During the term of such actions,
Contractor agrees that the State may delay, withhold, or deny work under any Supplement
or contractual device issued pursuant to this Agreement. If a valid dispute exists as to
Contractor’s liability or guilt in any action initiated by the State of Indiana or its agencies,
and the State decides to delay, withhold, or deny work to Contractor, Contractor may
request that it be allowed to continue, or receive work, without delay. Contractor must
submit, in writing, a request for review to the Indiana Department of Administration
(IDOA) following the procedures for disputes outlined herein. A determination by IDOA
shall be binding on the parties.
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E. Any payments that the State may delay, withhold, deny, or apply under this
section shall not be subject 1o penalty or interest under IC 5-17-5.

F. Contractor warrants that Contractor and its subcontractors, if any, shall obtain
and maintain all required permits, licenses, and approvals, as well as comply with all
health, safety, and environmental statutes, rules, or regulations in the performance of
work activities for the State. Failure to do so is a material breach of the contract and
grounds for immediate termination of the Contract and denial of further work with the
State.

G. Contractor hereby affirms that it is properly registered and owes no
outstanding reports to the Indiana Secretary of State.

H. Contractor agrees that the State may confirm, at any time, that no liabilities
exist to the State of Indiana, and, if such liabilities are discovered, that State may bar
Contractor from contracting with the State in the future, cancel existing
contracts, withhold payments to setoff such obligations, and withhold further payments or
purchases until the entity is current in its payments on its liability to the State and has
submitted proof of such payment to the State.

[. Asrequired by IC 5-22-3-7:

(1) Contractor and any principals of Contractor certify that
(A}  Contractor, except for de minimis and nonsystematic violations,
has not violated the terms of
(i) IC 24-4.7 [Telephone Solicitation of Consumers],
(1) IC 24-5-12 [Telephone Solicitations], or
(i) IC 24-5-14 [Regulation of Automatic Dialing Machines] in
the previous three hundred sixty-five (365) days, even if
IC 24-4.7 is preempted by federal law; and

(B)  Contractor will not violate the terms of IC 24-4.7 for the duration
of the Contract, even if IC 24-4.7 is preempted by federal law.

(2) Contractor and any principals of Contractor certify that an affiliate or
principal of Contractor and any agent acting on behalf of Contractor or on
behalf of an affiliate or principal of Contractor:

(A)  except for de minimis and nonsystematic violations, has not
violated the terms of IC 24-4.7 in the previous three hundred sixty-
five (365) days, even if IC 24-4.7 is preempted by federal law; and

(B)  will not violate the terms of IC 24-4.7 for the duration of the
Contract, even if IC 24-4.7 is preempted by federal law.

10. Condition of Payment. All services provided by Contractor under this Contract

must be performed to the State’s reasonable satisfaction, as determined at the discretion
of the undersigned State representative and in accordance with all applicable federal,
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state, local laws, ordinances, rules, and regulations. The State shall not be required to pay
for work found to be unsatisfactory, inconsistent with this Contract or performed in
violation of federal, state, or local law.

11. Ownership of Documents and Materials. All documents, records, programs, data,
film, tape, articles, memoranda, and other materials not developed or licensed by
Contractor prior to execution of this Contract, but specifically developed under this
Contract, shall be considered “work for hire” and Contractor transfers any ownership
claim to the State of Indiana and all such materials will be the property of the State of
Indiana. Use of these materials, other than related to contract performance by Contractor,
without the prior written consent of the State, is prohibited. During the performance of
this Contract, Contractor shall be responsible for any loss of or damage to these materials
developed for or supplied by the State and used to develop or assist in the services
provided herein while the materials are in the possession of Contractor. Any loss or
damage thereto shall be restored at Contractor’s expense. Full, immediate, and
unrestricted access to the work product of Contractor during the term of this Contract
shall be available to the State.

12. Confidentiality of Data, Property Rights in Products, and Copyright
Prohibition. The State shall be solely responsible for all claims, suits, demands,
liability, causes of action, damages or costs for actual or alleged infringement of any
intellectual property right, including but not limited to copyright, trademark, or right
of publicity, arising from the copying of materials provided by the State hereunder.
Notwithstanding any other provision of this Agreement, nothing in this Agreement
shall be construed to give Contractor any control over decisions relating to choosing
the content of information copied or otherwise handled hereunder. The State
warrants and represents that it violates no intellectual property rights of third-parties
by having Contractor perform Services under this Contract.

13. Confidentiality of State Information.

Contractor understands and agrees that data, materials, and information disclosed to
Contractor may contain confidential and protected information. Contractor covenants that
data, material and information gathered, based upon or disclosed to Contractor for the
purpose of this Contract, will not be disclosed to or discussed with third parties without
the prior written consent of the State.

The parties acknowledge that the services to be performed by Contractor for the State
under this contract may require or allow access to data, materials, and information
containing Social Security numbers or other personal information maintained by the State
in its computer system or other records. In addition to the covenant made above in this
section and pursuant to 10 IAC 5-3-1(4), Contractor and the State agree to comply with
the provisions of IC 4-1-10 and IC 4-1-11. If any Social Security number(s) or personal
information (as defined in IC 4-1-11-3) is/are disclosed by Contractor, Contractor agrees
to pay the cost of the notice of disclosure of a breach of the security of the system in
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addition to any other claims and expenses for which it is liable under the terms of this
contract,

14, Conflict of Interest.
A. As used in this section:
“Immediate family” means the spouse and the unemancipated children of an
individual.
“Interested party," means:;
1. The individual executing this Contract;
2. Anindividual who has an interest of three percent (3%) or more of
Contractor, if Contractor is not an individual; or
3. Any member of the immediate family of an individual specified under
subdivision 1 or 2.
“Department” means the Indiana Department of Administration.
“Commission” means the State Ethics Commission.

B. The State may cancel this Contract without recourse by Contractor if any
interested party is an employee of the State of Indiana.

C. The State will not exercise its right of cancellation under section B, above, if
Contractor gives the State an opinion by the Commission indicating that the existence of
this Contract and the employment by the State of Indiana of the interested party does not
violate any statute or rule relating to ethical conduct of State employees. The State may
take action, including cancellation of this Contract, consistent with an opinion of the
Commission obtained under this section.

D. Contractor has an affirmative obligation under this Contract to disclose to the
State when an interested party is or becomes an employee of the State of Indiana. The
obligation under this section extends only to those facts that Contractor knows or
reasonably could know.

15. Debarment and Suspension. Contractor certifies, by entering into this Contract,
that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from entering into this Contract
by any federal agency or by any department, agency or political subdivision of the State.
The term “principal” for purposes of this Contract means an officer, director, owner,
partner, key employee, or other person with primary management or supervisory
responsibilities, or a person who has a critical influence on or substantive control over the
operations of Contractor. Contractor also further certifies that it has verified the
suspension and debarment status for all sub-contractors receiving funds under this
Contract and is solely responsible for any paybacks and or penalties that might arise from
non-compliance.
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16. Default by State. If the State, sixty (60) days after receipt of written notice, fails to
correct or cure any breach of this Contract, then Contractor may cancel and terminate this
Contract and collect all monies due up to and including the date of termination.

17. Disputes. Should any disputes arise with respect to this Contract, Contractor and the
State agree to act immediately to resolve such disputes. Time is of the essence in the
resolution of disputes.

A. Contractor agrees that, the existence of a dispute notwithstanding, it will
continue without delay to carry out all its responsibilities under this Contract that are not
affected by the dispute. If the State and Contractor cannot resolve a dispute within ten
(10) working days following notification in writing by either party of the existence of a
dispute, then the following procedure shall apply:

The parties agree to resolve such matters through submission of their dispute
to the Commissioner of the Indiana Department of Administration. The
Commissioner shail reduce a decision to writing and mail or otherwise furnish
a copy thereof to Contractor and the State within ten (1 0) working days after
presentation of such dispute for action. The Commissioner’s decision shall be
final and conclusive unless either party mails or otherwise furnishes to the
Commissioner, within ten (10) working days after receipt of the
Commissioner’s decision, a written appeal. Within ten (10) working days of
receipt by the Commissioner of a written request for appeal, the decision may
be reconsidered. If no reconsideration is provided within ten (10) working
days, the parties may mutually agree to submit the dispute to arbitration for a
determination, or otherwise the dispute may be submitted to an Indiana court
of competent jurisdiction.

B. The State may withhold payments on disputed items pending resolution of the
dispute. The unintentional nonpayment by the State to Contractor of one or more
invoices not in dispute in accordance with the terms of this Contract will not be cause for
Contractor to terminate this Contract, and Contractor may bring suit to collect these
amounts without following the disputes procedure contained herein.

18. Drug-Free Workplace Certification. Contractor hereby covenants and agrees to
make a good faith effort to provide and maintain a drug-free workplace. Contractor will
give written notice to the State within ten (10) days after receiving actual notice that
Contractor or an employee of Contractor has been convicted of a criminal drug violation
occurring in Contractor’s workplace.

False certification or violation of this certification may result in sanctions including, but
not limited to, suspension of contract payments, termination of this Contract and/or
debarment of contracting opportunities with the State for up to three (3) years.

In addition to the provisions of the above paragraphs, if the total contract amount set forth
in this Contract is in excess of $25,000.00, Contractor hereby further agrees that this
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contract is expressly subject to the terms, conditions, and representations of the following
certification:

This certification is required by Executive Order No. 90-5, April 12, 1990, issued by the
Governor of Indiana. Pursuant to its delegated authority, the Indiana Department of
Administration is requiring the inclusion of this certification in all contracts and grants
from the State of Indiana in excess of $25,000.00. No award of a contract shall be made,
and no contract, purchase order or agreement, the total amount of which exceeds
$25,000.00, shall be valid, unless and until this certification has been fully executed by
Contractor and made a part of the contract or agreement as part of the contract
documents.

Contractor certifies and agrees that it will provide a drug-free workplace by:

A. Publishing and providing to all of its employees a statement notifying them
that the unlawful manufacture, distribution, dispensing, possession or use of a controlled
substance is prohibited in Contractor’s workplace, and specifying the actions that will be
taken against employees for violations of such prohibition;

B. Establishing a drug-free awareness program to inform it’s employees of (1)
the dangers of drug abuse in the workplace; (2) Contractor’s policy of maintaining a
drug-free workplace; (3) any available drug counseling, rehabilitation, and employee
assistance programs; and (4) the penalties that may be imposed upon an employee for
drug abuse violations occurring in the workplace;

C. Notifying all employees in the statement required by subparagraph (A) above
that as a condition of continued employment, the employee will (1) abide by the terms of
the statement; and (2) notify Contractor of any criminal drug statute conviction for a
violation occurring in the workplace no later than five (5) days after such conviction;

D. Notifying in writing the State within ten (10) days after receiving notice from
an employee under subdivision (C)(2) above, or otherwise receiving actual notice of such
conviction;

E. Within thirty (30) days after receiving notice under subdivision (C)(2) above
of a conviction, imposing the following sanctions or remedial measures on any employee
who is convicted of drug abuse violations occurring in the workplace: (1) taking
appropriate personnel action against the employee, up to and including termination; or (2)
requiring such employee to satisfactorily participate in a drug abuse assistance or
rehabilitation program approved for such purposes by a federal, state or local health, law
enforcement, or other appropriate agency; and

F. Making a good faith effort to maintain a drug-free workplace through the
implementation of subparagraphs (A) through (E) above.
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19. Force Majeure. In the event that either party is unable to perform any of its
obligations under this Contract or to enjoy any of its benefits because of natural disaster
or decrees of governmental bodies not the fault of the affected party (hereinafter referred
to as a “Force Majeure Event”), the party who has been so affected shall immediately give
notice to the other party and shall do everything possible to resume performance. Upon
receipt of such notice, all obligations under this Contract shall be immediately suspended.
If the period of nonperformance exceeds thirty (30) days from the receipt of notice of the
Force Majeure Event, the party whose ability to perform has not been so affected may, by
giving written notice, terminate this Contract.

20. Funding Cancellation. When the Director of the State Budget Agency makes a
written determination that funds are not appropriated or otherwise available to support
continuation of performance of this Contract, this Contract shall be canceled. A
determination by the Budget Director that funds are not appropriated or otherwise
available to support continuation of performance shall be final and conclusive.

21. Governing Laws. This Contract shall be construed in accordance with and governed
by the laws of the State of Indiana and suit, if any, must be brought in the State of
Indiana.

22. Indemnification. Contractor agrees to indemnify, defend, and hold harmless the
State and its agents, officials, and employees from all claims and suits including court
costs, attorney’s fees, and other expenses caused by any negligent or intentional act or
omission of Contractor and/or its subcontractors, if any. The State will not provide such
indemnification to Contractor.

23. Independent Contractor. Both parties hereto, in the performance of this Contract,
shall act in an individual capacity and not as agents, employees, partners, joint venturers
or associates of one another. The employees or agents of one party shall not be deemed
or construed to be the employees or agents of the other party for any purposes
whatsoever. Neither party will assume liability for any injury (including death) to any
persons, or damage to any property, arising out of the acts or omissions of the agents,
employees or subcontractors of the other party.

Contractor shall be responsible for providing all necessary unemployment and workers’
compensation insurance for Contractor’s employees,

24. Information Technology Accessibility. If Contractor provides any information
technology related products or services to the State which interfaces with the State’s IT
equipment, Contractor shall comply with all TOT standards, policies and guidelines,
which are online at http://iot.in.gov/architecture/. Contractor specifically agrees that all
hardware, software and services provided to or purchased by the State shall be compatible
with the principles and goals contained in the electronic and information technology
accessibility standards adopted under Section 508 of the Federal Rehabilitation Act of
1973 (29 U.S.C. 794d) and IC 4-13.1-3. Any deviation from these architecture
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requirements must be approved in writing by IOT in advance. The State may terminate
this Contract for default if Contractor fails to cure a breach of this provision within a
reasonable time.

25, Insurance.

A. Contractor shall secure and keep in force during the term of this Contract, the
following insurance coverages, covering Contractor for any and all claims of any nature
which may in any manner arise out of or result from this Contract:

1) Commercial general liability, including contractual coverage, and
products or completed operations coverage (if applicable), with minimum
liability limits of $500,000 per person and $1,000,000 per occurrence unless
additional coverage is required by the State.

2) Contractor shall provide proof of such insurance coverage by tendering to
the undersigned State representative, a certificate of insurance prior to the
commencement of this agreement. Workers compensation coverage meeting
all statutory requirements of IC 22-3-2. In addition, an “all states
endorsement” covering claims occurring outside the state of Indiana if any of
the services provided under this agreement involve work outside the state of
Indiana.

B. Contractor’s insurance coverage must meet the following additional
requirements:

1) Any deductible or self-insured retention amount or other similar obligation
under the insurance policies shall be the sole obligation of Contractor.

2) The State will be defended, indemnified, and held harmless to the full
extent of any coverage actually secured by Contractor in excess of the
minimum requirements set forth above. The duty to indemnify the State under
this contract shall not be limited by the insurance required in this contract.

3) The insurance required in this Contract, through a policy or endorsement,
shall include a provision that the policy and endorsements may not be
canceled or modified without thirty (30) days’ prior written notice to the
undersigned State representative.

4) Failure to provide insurance as required in this Contract is a material
breach of contract entitling the State to immediately terminate this Contract.

C. Contractor shall furnish a certificate of insurance and all endorsements to the
undersigned State representative prior to the commencement of this Contract.

26. Licensing Standards. Contractor and its employees and subcontractors shall
comply with all applicable licensing standards, certification standards, accrediting
standards and any other laws, rules or regulations governing services to be provided by
Contractor pursuant to this Contract. The State shall not be required to pay Contractor for
any services performed when Contractor or its employees or subcontractors are not in
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compliance with such applicable standards, laws, rules or regulations. If licensure,
certification or accreditation expires or is revoked, Contractor shall notify State
immediately and the State, at its option, may immediately terminate this Contract.

27. Merger & Modification. This Contract constitutes the entire agreement between the
parties. No understandings, agreements, or representations, oral or written, not specified
within this Contract will be valid provisions of this Contract. This Contract may not be
modified, supplemented, or amended, in any manner, except by written agreement signed
by all necessary parties.

28. Minority and Women Business Enterprise Compliance. The Contract agrees to
comply fully with the provisions of Contractor’s MBE/WBE participation plan.

29. Nondiscrimination. Pursuant to IC 22-9-1-10 and the Civil Rights Act of 1964,
Contractor and its subcontractors shall not discriminate against any employee or applicant
for employment in the performance of this Contract. Contractor shall not discriminate
with respect to the hire, tenure, terms, conditions or privileges of employment or any
matter directly or indirectly related to employment, because of race, color, religion, sex,
disability, national origin or ancestry. Breach of this covenant may be regarded as a
material breach of this Contract. Contractor’s execution of this Contract also signifies
compliance with applicable federal laws, regulations, and executive orders prohibiting
discrimination in the provision of services based on race, color, national origin, age, sex,
disability or status as a veteran.

30. Notice to Parties. Whenever any notice, statement or other communication is
required under this Contract, it shall be sent to the following addresses, unless otherwise
specifically advised.

A. Notices to the State shall be sent to:
Tony Rogers
Office of the Attorney General
302 W. Washington Street, IGCS-5" Floor
Indianapolis, IN 46204

B. Notices to Contractor shall be sent to:
IKON Office Solutions, Inc.
7330 Woodland Drive
Indianapolis, IN 46278

With a copy to:

IKON Office Solutions, Inc.
Attn: Legal Department

70 Valley Stream Parkway
Malvern, PA 19355
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31. Payments. All payments shall be made in arrears in conformance with State fiscal
policies and procedures and, as required by 1C 4-13-2-14.8, by electronic funds transfer to
the financial institution designated by Contractor in writing unless a specific waiver has
been obtained from the Auditor of State. No payments will be made in advance of receipt
of the goods or services that are the subject of this Contract except as permitted by IC 4-
13-2-20.

32. Penalties/Interest/Attorney’s Fees. The State will in good faith perform its
required obligations hereunder and does not agree to pay any penalties, liquidated
damages, interest, or attorney’s fees, except as required by Indiana law, in part, IC 5-17-5,
IC 34-54-8, and IC 34-13-1.

33. Severability. The invalidity of any section, subsection, clause or provision of this
Contract shall not affect the validity of the remaining sections, subsections, clauses or
provisions of this Contract.

34. Substantial Performance. This Contract shall be deemed to be substantially
performed only when fully performed according to its terms and conditions and any
modification thereof.

35. Taxes. The State of Indiana is exempt from state, federal, and local taxes. The State
will not be responsible for any taxes levied on Contractor as a result of this Contract.

36. Termination for Convenience. This Contract may be terminated, in whole or in
part, by the State whenever, for any reason, the State determines that such termination is
in its best interest. Termination of services shall be effected by delivery to Contractor of
a Termination Notice at least thirty (30) days prior to the termination effective date,
specifying the extent to which performance of services under such termination becomes
effective. Contractor shail be compensated for services properly rendered prior to the
effective date of termination. The State will not be liable for services performed after the
effective date of termination. Contractor shall be compensated for services herein
provided but in no case shall total payment made to Contractor exceed the original
contract price or shall any price increase be allowed on individual line items if canceled
only in part prior to the original termination date.

37. Termination for Default. With the provision of thirty (30) days notice to
Contractor, the State may terminate this Contract in whole or in part, if Contractor fails
to:

u—

Correct or cure any material breach of this Contract;

2. Deliver the supplies or perform the services within the time specified in
this Contract or any extension;

Make progress so as to endanger performance of this Contract; or

4. Perform any of the other material provisions of this Contract.

(8]
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A. Contractor shall continue the work not terminated.

B. The State shall pay the contract price for completed supplies delivered and
services accepted. Contractor and the State shall agree on the amount of payment for
manufacturing materials delivered and accepted and for the protection and preservation of
the property. Failure to agree will be a dispute under the Disputes clause.

C.

D. The rights and remedies of the State in this clause are in addition to any other
rights and remedies provided by law or equity or under this Contract,

38. Travel. Expenditures made by Contractor for travel will be reimbursed by the State
at the current rate paid by the State of Indiana. Travel expenses can only be reimbursed
in accordance with State Travel Policies and Procedures as specified in the current
Financial Management Circular. Out-of-state travel requests must be reviewed by the
State for availability of funds and for appropriateness per Circular guidelines.

39. Waiver of Rights. No right conferred on either party under this Contract shall be
deemed waived, and no breach of this Contract excused, unless such waiver or excuse is
in writing and signed by the party claimed to have waived such right.

40. Work Standards. The Contractor shall execute its responsibilities by following
and applying at all times in a good and workmanlike manner. Contractor will
provide the personnel as listed in Exhibit B (“Personnel”) to perform the Services and
to perform the Services. Personne! shall at all times be the employees of Contractor,
and Contractor shall be solely responsible for the supervision, daily direction and
control of such Personnel. Contractor shall have the right to remove, reassign, or
take any other employment-related action with respect to any of its Personnel
furnished pursuant to this Contract. In the event of such removal or reassignment,
Contractor will furnish a replacement. Contractor reserves the right to hire temporary
employees or subcontractors, if the circumstances require, in order to perform the
Services or to accommodate special requests from the State. The parties do not
hereby intend to enter into a partnership or joint venture, to become agents of one
another or to have their respective personnel become agents of the other, and the
relationship between Contractor and the State shall at all times be that of independent
contractors.

Should the State determine that any Personne! are not performing in accordance with
the requirements of this Contract, The State shall provide Contractor with written
notice of such failure. Within five (5) business days of Contractor’s receipt of such
notice, and in accordance with Contractor policy and procedure, Contractor shall
remedy the deficiency with the Personnel in question or remove such Personnel and
provide a replacement. Notwithstanding, if State believes that an action of Personnel
warrants immediate action by Contractor, State shall contact Contractor and provide
Contractor in writing with the reason for requesting such immediate action, and
Contractor shall remove such Personnel from the State’s premises as soon as
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possible. State may not request that Contractor remove Personnel because of race,
religion, gender, age, disability. or any other legally-prohibited basis under federal,
state or local law.

41. Space, Utilities and Office Supplies. The State will provide adequate space for
operation of the mail room and copy center and Services and will provide for the
preparation of the designated space in its facility for the Services, including any
electrical work required for installation or operation of all equipment required under
this Contract. The State will provide adequate electrical service, telephone service,
custodial service, air ventilation, heating and cooling systems for the Services area
and any Contractor and/or State Equipment (required for the performance of the
Services as defined in Exhibit A) and will provide the access needed for equipment
maintenance, repair, installation and removal. To perform the Services, the State
shall provide (i) the office supplies (such as paper clips, staples, staplers, tape, etc.);
and (ii) the office equipment (such as desks, shelves, telephones, file cabinets, table
and chairs) that the State and Contractor mutually agree is necessary. The State will
maintain the designated space for the Service area free from any unsafe conditions
and will make available to Contractor personnel and subcontractors any safety
equipment or materials provided by the State to State’s own employees and
subcontractors. Contractor agrees to cause its employees while they are present in the
Service areas to comply with the State’s reasonable security procedures that have
been communicated to Contractor in writing. The State shall provide adequate
security for equipment, supplies, and other items of value utilized by Contractor in
the performance of the Services. The State shall bear all losses resulting from the
theft or loss of such equipment, supplies and/or items of value, except those
negligently or willfully caused by Contractor or Contractor’s employees.
Contractor’s inability to fulfill its obligations under this Agreement because of any
faiure of the State to meet its obligations under this Section shall not constitute a
breach of this Contract or other default by Contractor.

42. Limitations. EXCEPT AS OTHERWISE EXPRESSLY SET FORTH HEREIN,
CONTRACTOR MAKES NO WARRANTIES OF ANY KIND, EXPRESS OR
IMPLIED, WITH RESPECT TO ANY SERVICES, EQUIPMENT OR GOODS
PROVIDED UNDER THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE,

43. IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER
PARTY FOR CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR INDIRECT
DAMAGES, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

THE REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK.
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Non-Collusion and Acceptance

The undersigned artests, subject to the penalties for perjury, that he/she is Contractor, or that
he/she is the properly authorized representative, agent, member or officer of Contractor, that
he/she has not, nor has any other member, employee, representative, agent or officer of
Contractor, directly or indirectly, to the best of his/her knowledge, entered into or offered to
enter into any combination, collusion or agreement to receive or pay, and that he/she has not
received or paid, any sum of money or other consideration for the execution of this Contract
other than that which appears upon the face of this Contract.

In Witness Whereof, Contractor and the State of Indiana have, through duly authorized
representatives, entered into this Contract. The parties having read and understand the
foregoing terms of this Contract do by their respective signatures dated below hereby
agree to the terms thereof.

IKON Office Selutions, Inc,

by e OMM

Printed e: TAnLs K. D”"’j'/”?"fr v
Title: AX&A i a f2¥5 Dt

Date: S &p7cadee /& A007

! .
(for) 1 (for)

Gerry Weaver

Commissioner Chief Informati 1?fﬁcer
Date: \QO - U] ) ) Date: //7/):'/ 27
Approved as to Form and Legality:

State Budget Agency Office of the Attorney General

,/D(Z‘/V”? / %‘A/L’V (for) A/U»&w Jx. %Ag‘or)
Christopler Ruhl Stephen Carter NS
Director Attorney General
Date: I/ﬂ i //’47 Date:___1©-12-~07
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Euhibit A
RFP-7-2

SECTION ONE .
GENERAL INFORMATION AND REQUESTED PRODUCTS/SERVICES

il INTRODUCTION

The Office of the Attomney General (OAG) requires facility menagement services. It is the intent of the
OAG to solicit responses to this Request for Proposals (RFP) in accordance with the statement of wark,
proposal preparation, and specifications contained in this document,

12 DEFINITIONS AND ABBREVIATIONS

Following ure explanations of terms and abbreviations appearing throughout this RFP. Other special
terms may be used in the RFP, bul they arc more localized and defined where they appear, rather than
in the following list,

M Pacilities manegement

IAC Indizna Administrative Code

IC Indiana Code

Implementation Successful installation of the requirements as specified in the contract regulting
from this RFP

Installation Delivery and physical setup of products or services requested in this RFP

MWBE Minority and Women’a ﬁusincss Entcrprises

Preducts Tangible goods or manufactured items as specified in this RFP

Proposal A response to this RFP

Respondent Person or enlity making a proposal

Services * Work to be performed as specified in this RFP

Yendor Any successful Respondent selected as a reault of the procurement process to

deliver the products and services requested by this RFP
1.3 PURPOSE OF THE RFP '

The OAQ is seeking a vendor to provide facilities management services for the agency that include
copy and duplication services (including copier maintenance), special projects, mail/fax/messenger
services, and other requirements needed to support 8 major law office. :

The selected respondent(s) will have demonstrated skilla and experience in the following areas;
* FM cxperience serving major law firms or agencies;
¢ famillarity with required court brief formats and materfals;
* activity and cost tracking for client operating units or projects; and
* modern technology tools for receiving and processing jobs.

.




1.3.1  Copy and Duplication Services

Provide copy services and equipment for the following areas and anticipated annual volumes,
Respondent provides operators for the 302 W, Washington OAG office site but not for the
OAG remote office sitcs. OAG staff shall independently opcerate equipment located in section
areas, Daily prioritics of differing volumes exist for Collection end Consumer case files. Copy
services include, but are limited to, job pickup and delivery, cquipment maintenancs, supplies,
replenishment of paper and ali such other actions as to assure continued equipment operation of
both Respondent and OAG-owned copiers, Additionally, copy use must be reported.each
manth for approximately forry (40) or more cost centers, Quality checks are. perforined on
products prior to delivery to the requestor to ensure product meet requestor's instructions,

Copy services also includes routine, tabbed and hole-punched copies. Fiscal Year 2006 copy
and printing information is:

Section Yolums
Consumer Protection Division 412,000
Appeals 275,000
Government Litigation 334,000
Collections Litigation 223,000
Law Library 33,000
Administration . 165,000
Services Center : 2,000,000
OAG Executive Office £1,000 :
Accounting 68,000
Investigations 39,000
Medicaid Fraud 49,000 **
Total Copies _ 3,679,000

*Service Center .
*  The area for the service center is a limited 10 foot X 34 foot work area.
*  General services include such services as on-site reprographics, onsite finlshing and
binding, tabbed, hole-punched copies and other requirements s may be needed.
Additionally, these services also include under- and oversize paper dimensions, -

**Medicaid Fraud remote sites have an equipment requirement for automatic document feed,
copying, scanning and printing at the following locations. Purchase and/or lease pricing should
be separately identified for these remote sites requiring 2,000 copies per month.

*  Angola

*+  Muncie

¢ Warsaw

¢ Washington
¢ Westville

OAG may purchase versus lease any required equipment for these jocations and require
maintenance services. _

*  All copies run by service'snd/or technical maintenance personnel as well as copies
rerun due to operator error will be subtracted from the monthly volume usage.

* Al copiers shell have network printer capability for sections to print documents in the
service center and/or at section location. Coordination is required with the OAG IT
section,

¢+ Respondent must be abie to provide reportmg information for copying versus prmting

Respondent shall appropriately complctc the Proposal Sumnmary Sheet attached as
ATTACHMENTE.




1.3.2  Special Projects

Respondent must have onsite capability to produce the foliowing types of documents, displays
and other products in biack and white or color as specified by the requesting Deputy Attorney
Qencrel or supporiing staff. These projects are seperately identified on billings by the
functional unit, requestor, description of work and cost for cost center purposes. The
supervisor of the services center coordinates with the OAG Controller prior to sending any
service requests to an off-site supporting service center. Pricing, a3 approprmte is included in
Respondont proposals. Quality checks are performed on products prior to delivery to the
requestor to ensurc product meet requestor’s instructions.

¢ Supreme Court filings
‘Appeliate Count fitings
Black and white or Color copies, cn!argemems and reductions
E-labeling of evidence and /or court documents.
Lege! Brief formatting and copies
Digplay enlargements and mounting
Labeling of documents and files
Letterhead and envelop production for general agency, consumer and unclaimed
property units.
Reproduction of high volume consumer and litigation files and exhibits (daily)
Document laminating
Document binding.
Audio and/or Video tape duplication
Preparation of multiple page mailings

* & © a8 o o e

Additionally, a requirement exists for specialized products services that the Respondent must
demonstrate capability 10 provide either onsite or offsite, both being responsive to staff required
dales. Approximately 150- 200 such work orders per ycer exist. Examples of products
required:

»  Court exhibits
Enlarged color or Black/white copies and mountings
Video/Audio/CD reproduction
Laminated products
Extraordinary-sized document sets

® 4 ¢ a

1.3.3  Mail Services

This function includes handling approximately 35,000 pieces of incoming routine and-
accountable mail per month or 420,000 pieces per year and approximately 13,263 outgoing
pieces per month or 159,156 annually, Other included items include:

¢ Date and time stamping all incoming meil using OAG-owned cquipment,

* Pickup, sorting and delivery of incoming U.S. meil. Opening mai) for selected
gections.

* Receiving and delivering incoming centified end other accountable mail to designated
staff, including maintaining an sccountable receipt/tracking log and/or system,
collecting and mailing certified mall receipt cards.

v Picking up, recording and delivering outgoing certified and other rccountable mail to
the designated U.S. mail location daily.

*  Pickup, sorting and delivery oflnlerdepamnenual interoffice and cutgolng mail
between and for 20 operating unils a8 mininum of twicc daily.

* Examining unidentified mail and routing it to the appropriate office, or obtammg
assistance of OAG steff in identifying recipients ta route mail to.

* Opereating an OAG-owned stamp machine to mark selected outgoing mail with postage
and recording costs by operating unil.
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Assisting staff in determining the optimum method of shipping legal packages. .
Serve rs point of contact with expreas shippers selected by OAG and mainaining ,
adequate stack of express package materials,
Delivering outgoing mail daily to the central U.S. postal site in lhe government , !
complex and/or the state mail Respondent. ' i

Fax Services

Respondent will use the OAG legal fax system and respondent’s fax equipment to:

-

1.3.5

Access the OAG email system end review incoming fax cover sheets to route annual
estimate of 19,000 faxes o recipients and/or their designated support staff,
Examining unidentified faxcs and routing them to the appropriate staff, or secking
asgistance from OAG staff to identify the office the fax should be routed to.

Ag occasion may require, operate one fax machine to fax 7,000 hardeopy documents
and provide the “fransmission okay” completion sheets to senders within OAG.
Maintain log of outgoing faxes transmitted on service center machines,

Prior to delivery ensure faxes are quality checked for all pages received. Respondem
contacts sender for missing pages and/or better quality content.

Messenger Services

Daily, courier services are provided to:

1.3.6

Pickup and deliver documents lo courts and government offices within a 12 block
radius of the primary OAG location. This equates to 25-35 deliverics per day. Twice
daily runs are performed for court filings. Approximale annual number of courier rups:
2,700,

File court documents at the courts requested (Superior Court, Clrcuﬂ Count, District
court, Tax Court, Prosecuter's Office, Clerk’s Office, various executive offices), obtain
confirmatory copies of filings and retum same to the appropriate section(s).

Deliver documents-having urgency to designated.addresses within the specified radius.
Perform unscheduled urgent or RUSH deliverics.

Messenger preplans route daily based on documents received; also ensures that
documents ere complete (address, requested action, etc.) prior to departure.

Confidentiality, Security end Operationa] Requirements

The following requirements must be metprovided by the Respondent sclected:

L

Conduct background checks on employees at hire and perform additional annual

background checks on al] employees ; provide results to the OAG. . :

Employce shall be required to report immediately any arrests/charges of a fraudulent or

violent nature or criminal convictions of any kind to Respondent. Respondent to

provide QAQ with this information immediately. At OAG’s option, employee in

question shall be replaced with suitable substitute. . ‘
Employee-signed confidentlality statements which protect the QAG, ’ !
OAG confidentiality statements signed by Respondent employees.

Respondent follows all established technology and office security policies and/or

procedures. .

Respondent to present a breach of confidentiality plan to be utilized in the eventof a

security breach in compliance with 1C 4-1-10, IC 4-1-11, and 10 IAC §; provide for

approval by OAG. ‘ ‘ :
Respondent to provide monthly account billing detail in electronic form that includes , i
usage by OAG cost center,

Respandent to provide custom reperts on as-needed besls for production or work for all
areas,




* Respondent staff operating the facilities management center are trained, 100% cordial
and provide high quality responsive customer service.

v Services are not requlrcd on state holidays. However, OAG staff may periodically stil}
requirc copy services for which Respondent will leave machines available to OAQ staff
for use.

¢ Recycled paper mey be included up to and not exceeding 20% of paper requirements.

* Documents, legal briefs-and other materials presented for facilities management
services are the property of the Office of the Attorney General and may not be used for
eny other purpose.

* Respondent to provide oredit for unused monthly minimum Impressions/copies when
under usage occurs,

* Respondent to provide an operations-services plan for OAG general staff use within 7

’ business deys after notification of selection,

* Respondent’s employees must observe agency policy regarding dress, security and
other pertinent aspects. Rcspondcnt employees must wear visible security badges
during duty hours.

¢ Respondent to provide & floor plan within 7 days of notxcc of sclccuon for the service

.center.

¢ Respondent and OAG will jointly cstablish reportable cost centers,

* Respondent will coordinate with OAG IT staff on replacement of any cquipment in
which documents have been stored.

¢ Respondent is responsible for maintaining virus protection and must coordinate
systems interface with QAG IT staff,

*  Atthe cnd of the contract term or when a machine is replaced or repaired, the hard
disks or other parts containing stored documents shall become the property of the
0AG.

1.3.7  Reporting

Respondent is required to provide monthly/querterly/annual management reports in electronic
formet including usage by operating element and/or OAG cos! centers for all services rendered.
Reporting should elso include cost savings and suggested specifications changes to reduce coats
that were accepted-or denied. Respondent also expected 1o provide ad hoc reports, as required.
Immediate accessibility of reporting should include (but is not limited to):

*  Tracking of inbound/outbound routine and accountable mail

* Tracking of printing and copying sctivity at all section copiers and service center.

* Unique piece and/or special project informaticn

*  Track of other sensitive items, as required.

1.4 SCOPE OF THE RFP

This document contains the followmg information that may be usefu! to snyone wishing to submit a
proposal:

SECTION ONE A description of many factors affecting the proposal process and pfoéedures

SECTION TWQ A description of the required format and subject content of any acceptable
proposals offered in response to this document

SECTION THREE A general discusgion of the method that will be used by an evaluation teamn in
sclecting a Respondent to recommend to State officiais with whom to enter
conltract negotiations

SECTION FOUR A description of detailed services requirements that must be met by the

selected Respondent
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ATTACHMENT A Sample contrac(.
ATTACHMENT B MWBE participation plan/waiver
ATTACHMENT C Notificatioh preference form
ATTACHMENT D Indiana Economic Impact form
ATTACHMENTE Proposal Summary sheet

1.5 ISSUING OFFICE

In accordance with indiana statute, the OAG has issued this RFP. The content has been prepared by the
staff of the OAG. This RFP is being posted to the Stats of Indiane website
(http://www.in.gov/idoa/proc), One copy of this RFP may be provided free of charge. A nominal fee
will be charged for providing additional copies,

1.6 DUE DATE FOR PROPOSALS AND QUESTIONS

All proposals must be received at the address below by the OAG no later than 12 p-m, Eastern

Standard Time on April 20, 2007. Bach Respondent must submit one criginal (marked “Original”)

and four (4) complete copies of the proposal, including the transmitial letter and other related

documentation as required in this RFP. No more than one proposal per Respondent should be

submitted. Each copy of the proposal must follow the format indicated in SECTION TWO of this

document. Unnecessarily claborate brochures or other presentations, beyond that sufficient to present a
" cnmplete and effective proposal, ase not desired. All proposals must be addressed ta:

W. A. Rogers, Controller
Office of the Attorney General
302 W. Washington St., 13CS-5™ FI.
Indianapolis, IN 46204

All proposal packages must be clearly marked with the RFP number, duc date, and time due. Any
proposal received by the OAG afier the due date and time will not be considered. Any Jaté proposals
will be returned, unopened, to the Respondent upon request, All rejected proposals not claimed within
30 days of the proposal due date will be destroyed.

The State of Indiana accepts no obligations for costs incurred by Respondents in anticipation of being
awarded a contract,

Caution to Respondents about shipping/mailing: United Stetes Postal Express and Certified Mail are
both delivered to the Government Center Central Mailroom and not directly to the designated
department. It is the responsibility of the Respondent to make sure that solicitetion responses arc
received by the OAG on or before the designated time and date,

All questions regarding this RFP must be submitted in writing to the above address no later than 12
p.m. Eastern Stondard Time on March 30, 2007, Inquirics may also be submitted via fax (317-232.
7979) or email tony.rogers@atg.in.goy and must be received by the OAG by the time and date
indicated above. Questions submitted after 12 p.m. will not be considered.

Following the question due date, OAQ personnel will assemble a list of the compiled questions asked
by &l Respondents. The responses will be distributed to all Respendents. Only answers signed by the
Controller or designee will be considered officlal and valid by the State. No negotiations, decisions, or
actions shall be initiated by any Respondent as & result of any verbal discussion with any State
employee, ' :
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* Inquirics are not to be directed to any steff member of the OAQ. Such action méy disqualify
Respondent from further consideration for a contract as & result of this RFP.

1.7~ PRE-PROPOSAL CONFBRENCE
Itis the decision of the QAG that & pre-propesa! conference will not be held.
1.8 MODIFICATION OR WITHDRAWAL OF OFFERS

Responses to this RFP may be modified or withdrawn in writing or by fax notice received prior to the .
exact hour and date specificd for receipt of proposals. The Reapandent’s authorized representative may
also withdraw the proposal in person; providing his or her identity is made known end he or she signs a
receipt for the proposal. Proposals may not be withdrawn after the proposal due dste and time has
passed.

Modification to or withdrawa! of a proposal received by the OAG after the exact hour and dete
specified for receipt of proposals will not be allowed. If it becomes necessary to revise any part of this
RFP cr if additional data is necessary for an cxact interpretation of provisions of this RFP prior to the
due dete for proposals, s supplement will be posted by the OAG. If such addendum issuance is
necessary, the OAG reserves the right to extend the due date and time of proposals to accommodalte
such interpretations or additional data requirements.

1.9 PRICING

The QAG requests the pricing associated with this RFP be a firm proposal price that must remain open
and in effect for a period of not less than 180 days from the proposal due date.

Respondents must provids a cost-cffective sample price proposal, Respondents must submit pricing as
an all-inclusive, total cost. Respondents must include all components and en estimated budget that
breaks down costs for all services provided. '

The OAG recognizes there are certain industry practices for service providers. However, the OAG
encoursges Respondents, in their responses to the RFP, to be as creative as possible regarding cost (o
the Statc, as cost efficiency for the State will be a consideration in determining whether a contract(s)
will be awarded based on responses to the RFP and the selection of o service provider,

110 DISCUSSION FORMAT

The State reserves the right to conduct discussions, either oral or written, with those Respondents .
determined by the State to be reasonably viable to being selected for award. If discussions are held, the
State may request best and final offers. The OAG will schedule all discussions. Any information
gathered through oral discussions should be confirmed in writing.

The request for best and final offers may include:
* notice that discussions are concluded; :
* notice that this is the opportunity to submit written best and final offers;
* notice of the dete and time for submission of the best and final offer;
* notice that if any modification is submitted, it must be received by the date and tima specified
or it will not bs considered; and : '
* notice of any changes in the State’s requirements.

The State reserves the right to reject any or all proposals received or to award, without discussions or
clarifications, a contract on the basis of injtial proposals received. Therefore, each proposal should
contain the Respondent’s best terms from a price and technical standpoint, The State reserves the right
to reopen discussions after receipt of best and fina! offers if it js clearly in the State’s best interest to do
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"soand the OAG or designee makes e written determination of that fact. If discussions are reopened, the
Stete may issue an additional request for best and final offers from all Respondents determined by the
State to be reasonably susceptible to being selected for award. :

Following cvaluation of the best end final offers, the State may select for negotiations the offers that are
most advantageous to the State, considering price or cost and the evaluation factors in the RFP,

The State also reserves the right to conduct clasifications to resolve minor issues. If only clarifications
are sought, best and fina! offers may not be requested. The State retains sole authority to determine
whether contact with Respondents s for clarification or discussion.

1.1l CONTRACT NEGOTIATIONS

After reccommendation of a selected Respondent by appropriate officials of the State, contract
negotiations will commence. The contract will be based primarily on the required clauses of the State as
indicated in the State contract as appears in ATTACHMENT A of this document; secondly, on those
required clauscs by the Respondent that are acceptable to the State; and, additionally, on any desireble
clauses that either party would like to incorporate into the contract. I at any time contract negotiation
activities are judged to be incfiective by the OAG or designee, the OAG will cease all activities with
that Respondent and begin contract negotiations with the next highest ranked Respondent, This process
may continue until either both the Respondent and the State of Indiana execute 2 completed contract or
the OAG determines that no acceptabic altemative proposal exists.

112 REFERENCE SITE VISITS

The Stale may request & site visit to & Respondent’s working support center to 8id in the eveluation of
the Respondent’s proposal.

1.13 TYPE AND TERM OF CONTRACT

The State of Indiana intends to sign a contract with one Respondent to provide the services listed in this
RFP. Split-bids will not be considered.

The planned term of this contract shall begin June 1, 2007, and end May 31, 2011.
.14 CONTRACT OBLIGATIONS

ATTACHMENT A of this dacument is the form of the expected contract resulting from this RFP.
Although the State anticipates that any Respondent submitting a proposal will provide the major portion
of the products and services as requested, subcontracting by the Respondent is acceptable in performing
the requirements of this RFP. However, the Respondent must obtain the epproval of the OAG before
subeontracting any portion of the project’s requirements. The Respondent is responsibic for the
performance of any obligations that may result from this RFP and shall not be relieved by the non-
performence of any subRespondent, Any Respondent’s proposal must identify all subRespondents and
outline the contractual relationship between the Respondent and each subRespondent. Bither a copy of:
the executed subcontract or a letter of agreement over the officia! signature of the firms involved must
zccompany each proposal. This RFF is subject to the MWBE Program. The requirements are explained
elsewhere in the RFP,

Any subcontracts entered into by the Respondent must be in compliance with ail State of Indiana
statutes and be subject to the provisions thereof. For each portion of the proposed products and services
10 be provided by a subRespondent, the technical proposal must include the identification of the
functions to be provided by the subRespondent and the subRespondent’s related qualifications and
experience.




The combined qualifications and experience of the Respondent and any or all subRespondents will be
considered in the State’s evaluation, The Respondent must fumish information to the State as to the
emoeunt of the suboontract, the qualifications of the subRespondent for guaranteeing performance, and
any other data that may be required by the State. All subcontracts held by the Respondent must be made
available upon request for inspection and examination by appropriste State officials and such
relationships must meet with the approval of tha State.

.15 CONFIDENTIAL INFORMATION

Respondents are advised that materials contained in proposals are subject to the Indiana Public Records
Act, indiana Code section 5-14-3 ef seq., and, after the contract award, may be viewed and copied by
any member of the public, including news agenoies and competitors. Respondents claiming & statutory
exception to the Indiana Public Records Act must place all confidential documents (including the
requisite number of copies) in a sealed envelope clearly marked “Confidential” and must indlcate in the
transmitta! letter and on the outside of that envelope that confidential materials are included. The
Respondenit must also specify which statutory execption provision applics, The State reserves the right
lo make determinations of confidentiality. If the State docs not agree thal the information designated is
confidential under one of the disclosure exceptions to the Indiana Public Records Act, it may either
reject the proposal or discuss its interpretation of the allowable exceptions with the Respondent. If
agreement can be reached, the proposal wiil be considered. If agreement cannot be reached, the State
will remove the proposal from consideration for award and return the proposal to the Respondent. The
State will not determine prices to be confidential information.

1.16  STATE OF INDIANA OBLIGATIONS

The State of Indiana accepts no obligations for costs incurred by Respondents. in anticipation of being
awnrded a contract.

The State of Indiana creates no cbligation, expressed or implicd, by issuing this RFP or by receipt of
any responses submitted pursuant hereto. The award of any contract(s) as a result of this RFP sha!l be

ut the sole diseretion of the OAG. Neither this RFP nor any response (proposal) submitted hereto are to
be construed as a legal offer.

1.17  CONTRACT COMPONENTS

Any or all portions of this RFP and normullly any or all portions of the Respondent's response will be
incorporated by reference as part of the final contract. Propristary or confidential material submitted
properly (see SECTION 1.15) will fiot be disclosed,

1.18  PROPOSAL LIFE

All proposals made in response to this RFP must remaln open and in effect for a period of not less than

180 days afier the due date for proposals. Any proposal accepted by the State for the purpose of
contract negotiations shall remain valid until superseded by a contract or until rejected by the State.

118 TAXES

The State of Indiana is exempt from federal, state, and local taxes. The State will pot be responsible for
any taxcs levied on the Respondent as a result of the contract resulting from this RFP.

1.20  SECRETARY OF STATE REGISTRATION

In accordance with IC 5-22-16-4, before Respondent can do business with the State, the Respondent
must be registered with the Indiana Secrotary of State. [f Respondent does not have such registration al
present, the Respondent should contact:
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Secretary of State of Indiane
Corporation Division
302 West Waghington Street, E018
Indianapolis, IN 46204
(317) 232-6576
for the necessary application form. It is each Respondent's responsibility to register prior to the
initiation of any contract discussions,

121 EQUAL OPPORTUNITY COMMITMENT

Pursuant to Indiana Code section 4-13-16.5 snd in accordance with 25 IAC 5-5-3, the OAQ has
determined that there is a reasonable expectation of MWBE participation in this contract. Therefore a
contract goal of 5% minority busincss enterprise participation and 5% woman business enterprise
participation has been established and all Respondents will be expected to compliy with-the regulation
set forth in 25 TAC 5-5-3,

Compliance with these regulations will be taken into consideration during the evaluation phase of the
RFP process.

122 MINORITY & WOMEN'S BUSINESS ENTERPRISE PARTICIFATION PLAN

Inaccerdance with 25 IAC 5 1-8, the Respondent must submit within the proposal é MWBE
participation plan or make an application for waiver (ATTACHMENT B) from the contract goal.
Failure to provide the MWBE participation plan or to make en appiication for waiver of the .
perticipation goa! af the time of proposai submission may result in the disqualification and rejection of
the proposal. Please note that the OAG and the Indisna Department of Admindstration reserve the right
to verify elf information included on MWBE participation plans and applications for waiver from the
contract goel before making final determinations of the Respondent's responsiveness.

Additionally, the plan must show that there are racial minority owned enterprises and women owned |
enterprises participating in the contract. The participation can be, but is not limited fo, 8 subRespondent
ar second tier participation with common suppliers such as office supplies, courier services and/or
janitorial services. The Respondent submitting an offer must indicate the name of the racial and women
owned firms that will participate in the awerd, & contact name and phone number, the service to be
supplicd and the specific dollar amount from this contract that will be directed toward each firm.

A Respondent can and must submit an epplication for a walver if MWBE participation cannot be
achieved. However, the Respondent is oxpected to demonstrate a good-faith effort to meet the
participation goal of 5% for minority participation and 5% for women owned business-participation. A
good faith effort consists of documenting the effort that was made to achicve the goal, Ths same
information supplied on the plan must be supplicd on & waiver, (See above paragraph) Rcspondcnts
are cncouraged to contact and work with the MWBE Division of the Indiana Department of
Administration to design a plan o meet eslablished goals. The MWBE Divigion's website address is as

follows: http:/fwww.in.gov/idoa/mwbe/.

By submission of the proposal, the Respondent thereby acknowledges and agrees to be bound by the
regulatory processes involving the State of Indiana’s MWBE Program, Queshons involving the
regulations governing the MWBE participation plan and the epplication for wawer from the oomract
goal should be directed to:
Minority Business and Womnen's Enterprise Division
Indiana Department of Administration
402 W. Weshington St., Room W469 ;
Indienapolis, IN 46204 i
(317) 232-3061




1.23  RECYCLED PRODUCTS

Bach proposel shou!d contain an explenation of what recycled materials are used-and identify the’
recyclables offered in response to this RFP,

1.24 °~ AMERICANS WITH DISABILITIES ACT

The Respondent specifically agrees to comply with the provisions of the Americans with Dissbilities
Actof 1990 (42 U.8,C. 12101 ef seq. and 47 U.S.C. 225).

125 SUMMARY OF MILBSTONES -

The following limeline is only an Hustration of the RFP process, The dates associated with each step
are not to be considered verbatim. Due to the unpredictable nature-of the evaluation period, these dates .
are commonly subject to change. At the conclusion of the evaluation process all Respondents will be
informed of the evaluation team’s findings, according to the choice of notification they selected In

ATTACHMENT C. :

ACTIVITY COMPLETION DATE.
Respondent inquiry period ends March 30, 2007
Final State responses to inquiries April 6, 2007
Proposal submission date April 20, 2007
Proposal evaluation completed* May 4, 2007
Notify selected Respondent May 4, 2007
Contract negotistions begin* May 4, 2007
Contract negotiations end* May 11, 2007
Negotiated contract readied* May 11, 2007
Contract signed by Respondent* May 14, 2007
State review begins* May 14, 2007
Receipt of State approvai* . June 1, 2007

* These dates are subfect to the determinaiion of the naed for discussions, If discussions are not
requlred, the process could reach a completion date at least four weeks earlier than the listed date for
coniract signature, ‘



SECTION TWO
PROPOSAL PREPARATION INSTRUCTIONS

2.1 GENERAL

To facilitate (he timely evaluation of proposals, & stendard format for proposal submission has been
developed and is documented In this RFP, All Respondents are required to format their proposals in a
manner consistent with the guidelines described below:

* Each item must be addressed in the Respondent’s proposal or the proposal may be rejected;

*+  The transmittal letter should be in the form of s lefter, The business and technical proposals
must be orgenized under the specific section titles as Yisted below; and :

*  The State may, at its option, allow all Respondents a five-calendar-day period to correct erors
or omissions to their praposals. Should this neceasity arise, the State will contact each
Respondent affccted, Each Respondent must submit written corrections to the proposal within
five calendar-days of notification. The intent of this option is to allow proposals with only
minor errors or omissions fo be corrected. Major errors or omissions, such as the failure to
include prices, will not be considered by the State es & minor error or omission and may result
in disqualification of the proposal from further evaluation.

2.2 TRANSMITTAL LETTER

The Transmittal Letter is limited to 2 pages and must address the following topics except those
specifically identified as “optional.” .

2.2.1

222

223

Summery of Ability and Desire to Supply the Required Products and Services

The trensmittal letter mwst briefly summarize the Respondent’s ability to supply the
requested products and services that meet the application requirements defined in
SECTION THREE of this RFP, The fetter must also contain a statement indicating the
Respondent's willingness to provide the requested products and services subject to the
terms and conditions set forth in the RFP including, but not limited 1o, the State's
mandatory contract clauses. The Respondent must explicitly acknowledge
underatanding of the general information presented in SECTION ONE and agree with ]
all requirements/conditions listed in SECTION ONE. '

Signature of Authorized Representative

A porson authorized to commit the Respondent to its representations and who can
certify that the information offered mects all general conditions including the
Information requested in SECTION 2.3.4, must sign the transmittal letter. Such
person’s suthority to 50 act must be consistent with the information contained in
SECTION 2.2.1 of this RFP. In the transmittal Jetter please Indlcate the principal
contact for the proposal along with an address, telephone and fax number as well
as an e-mall address,

Respondent Notification Request

Unless otherwise indiceted on ATTACHMENT C, Respondents wjll be notified via ¢-
mail. All Respondents must provide an email address to receive notification.

Itis the Respondent’s obligation to notify the OAG of any changes in address that may
have occurred since the origination of this solicitation. The OAG will not be hel

responsible for incorrect vendor/Respondent addresses. :




2.2.4  Other Information

This item is optional. Any other information the Respondent may wish to briefly
summasize will be acceptable, .

23 BUSINESS PROPOSAL

The Business Proposal must address the following topics except those spcciﬁcaliy identified as

“optional.”

2.3.1

234

235

General

This optione! section of the business proposal may be used (o introduce or summarize
any information the Respondent deems relevant or important to the State's successful
acquisition of tho products and services requested in this RFP, .

Respondent Company Structure

The legal form of the Respondent’s business organization, the state in which
incorporated {if a corporation), the types of business ventures in which the organizalion
is invoived, and a chart of the organization are to be included in this section. If the
organization includes more than one product division, the division responsible for-the
development and marketing of the requested products and services in the United States
must be described in more detail than other components of the organizatjon.

Company Financial Information

This section must include the Respondent's financial statement, including an income
slatement and balance sheet, for cach of the two most recently completed fiscal years.
The financial statements must demonstrate the Respondent's financial stability. Ifthe
orgenization includes more than one product division, separate financial statements
must be provided for the division responsible for responding to this RFP.

Integrity of Company Structure and Financial Reporting

This section must include a statement indicating that the CEQ and/or CFQ hes taken
personel responeibility for the thoroughness and correctness of any/all financisl
information supplied with this proposal. ‘The particular areas of Interest to the State in
considering corporate responsibility, which are mandatory, include the following items:
seperation of audit functions from corporate boards and boerd members, if any, the
manner in which the firm assures board integrity, the separation of audit functions and
consulting services. The State of Indiana will consider the information offered in this
section o determine the responsibility of the offeror per Indiane Code section 5-22-16-

1(d).

Federal law H.R. 3763, the “Sarbanes Oxley Act of 2002" is NOT directly applicable
to this acquisition, however, its goals and objectives were used o develop our
mandatory arcas of interest.

Facllities and Resources

The Respondent should include information with regard to the organization's resources
that it deems advantageous to the successful provision of the requested products end
services. This might include management capabilities and experience, technical
resources, and operational resources not directly assigned to this project, but available
if needed.
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23.7

23.8

Required Contract Clauses

Indiana law requires the inclusion of certain language in all confracts, Also, the nature
of the products and services requested in this RFP mey present a need for the inclusion
of certain commitments in any contract resulting from this RFP, ATTACHMENT A of
thia dacument contains a gample contract that could be similar to the one resulting from
this RFP. Some clauses within the sample contrect are mandatory and othar clauses ere
desirable to the State. NOTB: Those clauses that are mandatory are as follows;

Duties of Respondent and term of contrect

Conflict of Interest

Drug-frec workplace provision and certification
Electronic payments

Ethics

Funding Cancellation

Information Technelogy Bnterprise Architecture Requirements
Property Rights in Products and Copyright Prohibition
Non-collusion and Acceptance

Non-discrimination clause

Telephone Privacy clause

Respondents should review these clauses in deiall because a specific agreement to
these clauses is required in the Transmitta) Letter. If a Respondent wishes to suggest
alternatlve wording for one or more of these mandatory clauses without changing the
intent, theso suggestions may, et the Respondent’s option, be documented in this
section of the Busincss Proposal. The Respondent's suggested language will be -
considered by the State during the contract ntgotietion process. The State's willingness
to consider alternative language does not change the requirement that the Respondent
agrec in the Transmittal Letter to the acceptance of the State mandatory clauses ag
written. . - .

ATTACHMENT A also includes a number of desirable clauses thet the State sceks to
include In any contract resulting from this RFP but which it does not consider
mandatory. For each of these desirable clauses, the Respondent should cither indicate
that the desired clause is acceptable a5 worded; suggest specific alternative wording to
address issucs raised by the specific clause; or indicate the desired clause is
unacceptable and state why. Any language required by a Respondent that is
unacceptable to the State may Jead to the rejection of that Respondent’s proposal.

Pricing and Charges

The State rcqucsts the pricing asgociated with this RFP be a firm proposal price that
must remain open and in effect for a period of not iess than 180 days from the proposal
due date as well as any extensions agreed to in the course of contract negotiations,

Rcspondenta must provide a cost-effective sample price proposal. Respondents must
submil pricing as an all-inclusive, total cost. :

References

The Respondent should include a list of at least five (5) clients for whom the
Respondent has provided products and services that are the same or similar to those
products and services requested in this RFP. Any state govemment for whom the
Respondent has provided these products and services should be included; also 1o be .
included should be clients with locations near Indianapolis, as site vigits may be
arranged, Information provided should include the name, address,.and telephone
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2.3.9

23.10

2.3.11

2.3.12

2.3.13

number of the client facility and the name, title, and phone/fax numbers of & person
who may be contacted for further information, The more similar the referenced
products and gervices are to those requested in this RFP, a greater weight may be
attached to the references in the State’s evaluation process.

Repgistration to do Business

Selected out-of-statc Respondents providing the products and/or services required by
this RFP must be registered to do business within the state by the Indiana Secretary of
State. This process must be concluded prier to contract negotlations with the State. It is
the successful Respondent's responsibility to complete the required. registration with
the Secretary of State. The Respondent must indicate the status of rcgistranon, if
applicable, in this section of the proposal.

If awarded the contract, the Respondent will be required to be registered, and be in
good standing, with the Secretary of State. The registration requirement is applicable to
all limited liability partnerships, limited partnerships, corporations, S-corporations,
nonprofit corporations and limited liability companies. The Respondent must indicate
the status of registration, if applicable, in this section of the proposal.

Authorizing Document

Respondent personnel signing the Trensmittal Letter of the proposal must be legally
authorized by the organization to commit the organization contractually, This scction
shall contain proof of such authority. A copy of corporate bylaws or a corporate
resolution adopted by the board of directors Indicating this authority will fulfill this
requirement,

SuBRcspondents

The Respondent must list any subRespondent's name, address &nd state of
mcorporauon that are proposed (o be used in providing the required products and
services, The subRespondent’s responsibilities under the proposal, anticipated dollar
amount for subcontract, the subRespondent’s form of organization, and an indication
from the subRespondent of a willingness to camry out these responsibilities are to be
included for each subRespondent. This assurance in no way relieves the Respondent of
any responsibilitics in responding to this RFP or in completing the commitments
documented in the proposal. The Respondent must indicate which, if any,
subRespondents qualify as a MWBE under Indiana Code section 4-13-16.5-1. See
SECTION 1.22 end ATTACHMENT B for MWBE information.

Respondent Contract Requirements

This seclion is optional. If the Respondent wishes to include any language other than
that discussed in the Busincss Propasal, this language should be included in this
section. For cach clause included in this section, the Respondent should indicate that
the clause is required by the Respondent in any contract resulting from this RFP and
why it is required (if the required clause is unacceptable to the State, the Respondent's
proposal may be considered unacceptable) or indicale that the clause i3 desired (but not
required) by the Respondent in any contract resulting from this REP,

Experience Serving Govemment Agencies

This section provides Respondents a place to share any experience they have working -
with State/municipal/fcderal government agencies.

16
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2.3.14 'Experience Serving Similar Clients,

This section allows Respondents a place to share any experiences they havs working
with clients of a simllar size end scope es the state of Indiana.

2.3.15 Management Relationship Team

Ploase provids an overview of the management and customer relationship team that
will be responsible for managing the Indiana relationship in the event of being awarded
the State's busincss. Please list by position the account management team along with
their expocted roles. Pleese provide a single point of contact to address customer
gervice issucs related to the account.

2.3.16 Additional Resources

The Respondent should inciude information with regard to the organization’s resources
that it deems advantageous to the successful provision of the requested products and
gervices. This might include menagement capabilities and experience, technical
resources, and opesational resources not directly assigned to this project, but available
if needed.

24  TECHNICAL PROPOSAL

The Technical Proposal must be divided into the seotions as described below. Every point made in
each section must be addressed in the order given. The same outline numbers must be used in the
response. RFP language should nat be repeated within the responss. Where appropriate, supporting
documentation may be refersnced by s page and paragraph number. However, when this Is done, the
body of the technical proposal must contain a meaningful summery of the referenced material, The
referenced document must be included ag-an appendix to the technical proposal with referenced
sections clearly marked. If there are multiple references or multiple documents, these must be listed and
organized for case of use by the State. '

Propasals must be responsive to and contain s1i of the following information:

2.4.1  General Information

¢ Respondent’s legal name, sddress, phone and fax numbers and year cstablished,
Provide a brief history. )

¢ State number of staff members and the range of services offered. Include names
and resumes of all individuals who would directly manage the project and the work
they currently perform for the Respondent,

*  Respondent will dedicate at least three (3) staff members (o this project. .

* Respondent demonstrates the ability to menage a selection of staff and
subRespondents (if used). .

¢ ldentify any services that may be subcontracted. 1dentify subRespondents,

2.42 Prior Experience
* Dcmonstrate the ability to provide services contained in this RFP,
* Demonstrate extensive experience in similar or relevant services.

2.43 Financial and References : ,
+  Identify three (3) curent clicnts and a minimum of three (3) former clients,
including contact names and phone numbers.
¢+ Describe the method ol handling accounts.
¢ Describe the transition process when and if personne) change on the project.
* Provide Respondent's standard fee structure,
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¢ State total billings for the last calendar year.
¢ Submit a letter of reference from e financial institution.

2.4.4 . Technology Factors

24.5 Internet Technology
*  Describe the internet technology services Respondent has available, including:
online job submission (from the State and the State customers), electronic file”
transfer (cmail, fip, and website submission), encryption, security, online job
tracking, billing support, and electronic communication.

24,6 Software Usage
¢ Detail what software (including versions) and operating systems the Respondent
utilizes to support the needs of this RFP,
*  Describe how often this type of technology is updated and what types of files
Respondent is able to accept from customers,

247  Electronic Creation of Forms
*  Detail experience in creating print/copy on demand from existing forms. Indicate
software and special features of Respondent's technology regarding forms.
* Describe how Respondent's experience in print/copy digitization can benefit the
State. Detail your ability to maintain a print library.

2.4.8  Disaster Recovery o .

v Describe Respondent’s digaster (fire, cquipment or electrical faiture, etc.) recovery
capabilities and how Respondent plans to provide produets and services to the State
in the event of disaster at any location. The preferred method of critical business
recovery is subscription to a dedicated hot-site, This should includs quarterly
testing and maintenance of sufficient stock inventory,

* Describe in detail your disaster recovery plan and the annual cost for this
subscription and testing,

249  OnSite Maintenance
* Describc Respondent's maintenance protocols in place. Include specifics on
preventative solutions, maintenance staff on-site, typical repair turnaround times,
olc,

25 MWBE PARTICIPATION PLAN

A properly completed and signed MWBE Participation Plan or Waiver (ATTACHMENT B) must be
included as part of the proposal. Respondents must indicate the name of the racial minority and woman
owned firm(s) with which it will work; the contact name and phone number at the finm(g); the service
supplied by the firm(s); and the specific dollar amount from this contract that will be directed toward
cach firm. If the above mentioned goals (1.21) can not be achieved by directing proceeds from this
contract toward racial minority and woman owned enterprises, the Respondent may demonstrate that an
amount, equal to each of the above goals, of the firms overall annual proceeds (from ell business) are
directed to racial minority and/or woman owned enterprises, PLEASE NOTE: Respondents’ cleims
for participation will be validated prior to contract award. ' :

2.6 INDIANA ECONOMIC IMPACT FORM
All compeanies desiring to do business with state agencies must complele an “Indiana Economic

Ympact" Porm (ATTACHMENT D). The oollection and recognition of the information collected with
the Indiana Economic Impact Form places a strong emphasis on the economic impact a project will
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have on Indiana and its residents regnrdlcss of where & business is located, The collection of this
information daes not restrict any company or firm from dolng business with the state.
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SECTION THREE
PROPOSAL EVALUATION

31 PROPGSAL EVALUATION PROCEDURE

The State of indiana has sclected a group of OAG staff members to act as the proposal evaluation teem.
This team will be responsible for evaludting proposals with regard to compliance with RFP
requirements end making a final recommendation, All evaliation personnel will use the evaluation
criteria stated in SECTION 3.2, ’

The procedurc for eveluating the proposals against the evaluation criteria will be as follows:

3.1.1  Each proposal wiil be evaluated for form on & pass/fail bagis. Proposals that ere
incomplete or otherwise do not conform to proposal submission requirements will
normally be eliminated from consideration. Respondents should note that agreement to
the State’s mandatory contract clauses is required in the Transmittal Letter and will be
evaluated for such undcr the form category.,

3.1.2  Each proposa! will be evaluated on tho basis of the categories included in SECTION
3.2. A point/percentage score will be established for each calegory,

3.1.3  Iftechnical proposals are close to equal, greater weight could be given to price.

3.14  Bascd on the results of this evaluation, the qualifying proposal determined to be the
most.advantageous to the State, taking into account all of the evaluation factors, may
bo sclected by the QA for further action, such as contract negotiations. If, however,
the QAQ decides that no proposal is sufficiently advantageous (o the Slate, the State
may teke whatever further action is deemed neoessary to fulfill its needs. If, for any
reason, 8 proposal is selected and it is not possible to consummate e contract with the
Respondent, the OAG may begin contract preparation with the next qualificd
Respondent or detenmine that no such altemate proposal exists. '

3.2 EVALUATION CRITERIA

Proposals will be evaluated based upon the proven ability of the Respondent to satisfy the requirements
of the RFP in a cost-effective manner. Each of the evaluation criteria categories is described below
with a brief explanation of the basis for evaluation in that category. The percentage of the total point
score associated with each category is indicated following the category name.

3.2.1 ¢ ugine atj 9

Respondent has furnished required business information, transmittal letter, authorized
representative, references, MWBE form, and Indiana Beonomic Impact form.

3.22  Propossl Summary (5%)
Respondent has completed the proposal summary form to the RFP.
3.23  Financial Stabllity (5%) .
Respondent has been in business for at least five (5) years and is financially stable.

Documents required to show financial stability include sudited finenclal statements and
reference letter from a financial institution.
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3.2.3

325

3.2.6

327

128

329

3.2.10

Cost proposel (35%)
Respondent costs are clearly provided/stated.
ent Abj Vi

Respondent demonstrates the ability to manage a solection of staff and subRespondents
(if used).

Experience and Expertise (10%)
Respondent demonstrates experience and expertise in FM services.
tandj } 0%

Respondent demonstretes en understanding of the needs of the OAG as demonstrated
in the proposal. b

nd Pe %

Respondent has a creative fee struohure that will result in s contract that is cost-cfficicnt
for the State of Indiana, .

All proposals will be reviewed by members of the OAQ. References may be contacted.
It is possible that persons participating in the selection process will interview finalists.
The Attomey General or hiz designee will, in the exercise of his sole discretion,
determine which proposals offer the best means of servicing the interests of the State.
The exercise of this discretion will be final,

Indiana Economic Impact Response to REP requirements (Pass/Fail}
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. Facﬂ!!le.r Management Services Preposal
Stute of Indiana RFP No. 7-2

REPPAHEMEn IES RGOS Y ;

RESPONDENT: IKON Office Solutions ‘ - “o

I. Service Center Staffing:

; £
: ¥
a. Copy Employess: | 1 l?
b. Number of 1 . 7
Courlars: e
¢. Mall Handler(s) | 1 Total Monthly cost; | $15,248.61 ' - »l
d. Supervisor(s} 1 ' . . " ] ] :
Il. Proposed Equipment (Coplers, fax, etc): E
Sorvice Conter/ Section | Equipment Model Serlai Number Moanthly Lease Cost Purchase Cost “
Location . .
Accounting Canon 3300 MPH55383 $0.00 $0.00 s
Administration Canon 3300 MPH74273 20.00 $0.00 E
Appeala Canon 5000 MPLE5485 $0.00 $0.00 b
COUBCﬂODB . Canon 5000 MPLB85480 $0.00 $0.00 E
Consumer Canon 5000 MPLE5487 $0.00 $0.00 :
Copy Center Canon 710 Fax UZS23883 $0.00 $0.00
Copy Center Canon 8500 MNED5048 $0.00 $0.00 £
Copy Center Canon 8500 MPB06041 $0.00 $0.00 3
Gov. Lit Canon 5000 MPLES491 $0.00 £0.00 h
Investigation Canon 3300 MPH55382 $0.00 $0.00 E
Library Canon 3300 MPHE6388 $0.00 $0.00 ..
MFCU Castleton | canon 1330 MSN03661 $0.00 $0.00 ]
MFCU Castleton - | canon 3300 MPHE5301 $0.00 $0.00
MFCU Castleton Canon 6050 NDKB6999 $0.00 $0.00
MECU Evansville Canon 3300 MPHb66320 $0.00 $0.00 i
MFCU Ft Wayne Canon 2200 MPGB0742 $0.00 $0.00
MFCU Merriiville Canon 3300 MPH57038 $0.00 $0.00
Statehouse-210 Canon 3300 MPHb55380 $0.00 $0.00
Statehouse-219 Canon 3050 Fax UZxX12036 $0.00 © 1 $0.00
Torts-Memillville Canon 1330 MNS04282 $0.00 ' $0.00

TKon Shall prowde The egoipmerd [(5red sbove_ VAGe o
Seporate Fronsactton aﬁc\. mutvally aqreed Upon price

and Terms.

KON Qocument Effiolemoy
At Work!

© 2007 IKON Office Solutions, Inc.
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Facllities Management Services Proposal

State of Indiana RFP No, 7-2 Page2 -
lll. Proposed Copy/Printing Costs:

a. Copy mintmum per month: 310,000 , Coples j @ .014 J Total: ] $4,340

b. Copy overage per month: $.014 per page.

<. Printing por page: $.014 per page.

d. Scanning per page: 0 per page.

o IKON Service Pricing includes all Paper, Staples,

- Supplies and Service Parts & Labor

o All devices can be enhanced to Interface directly with
Document Management System (iManage),

o Includes IKON TRAC Solution

IV. Proposed Other Costs for Providing Sérvices: Provide
line item description and monthly cost(s)

Fax Service Pricing

Total Other Proposed monthly Costs: $24.16 per month (does not include
laser cartridges) ’ '

V. Total Proposed Monthly Cost of Services:
Equipment..........c..ooivvvnninieiecene $0.00

Labor. ..o $15,246.51

Multifunctional Service/Paper............ $4,340.00

Fax Servict.....cocivviiiiieieiinineenn, $24.16

KON Docoment Eficiency
At Work!

© 2007 IKON Office Solutions, Inc.




